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Thank you!  Yesterday I saw several students passing in the hallway of the main building with hall passes.   It was easy to see who should and should not be walking around.

Friday, 24 September 2010 Col Hodges is hosting a Meet and Greet.
Attached is a flyer inviting the Daegu American School Staff to a Meet and Greet and the Evergreen starting at 6:00 PM; an RSVP by 20 September has been requested.  Please try to attend.  We had excellent representation at General Harvey’s bar-be-cue, I would love to see the same kind of turn out for Col Hodges.
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Open House Schedule
MS/HS: Wednesday, 15 September:
Period 1: 5:30-5:39

Period 2: 5:44-5:53

Period 3: 5:58-6:07

Period 4: 6:12-6:21

Period 5: 6:36-6:35

Period 6: 6:40-6:49

Period 7: 6:54-7:03

ES: Thursday, 16 September:

Session one:

5:30-6:10

Passing Time:

6:10-6:20

Session Two:

6:20-7:00
SAC Training today, Friday, Media Center 1000-1200
News from the PAC Area office: 
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Faculty Announcements: 
We're all having busy schedules, especially the beginning of the New School Year.  However, if you're assigned  as a sponsor for certain Athletic activities, please ensure that you submit an admin leave slip in advance; as soon as you hear the locked in dates for that day.  I am having a difficult time getting sub arrangements, particularly on Fridays.  Please note that substitutes are considered part time, not full time.   Thank you for your cooperation.      Chris Cho 
"Nobody can go back and start a new beginning, but anyone can start today and make a new ending."

Anonymous 
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Administrative Technologist Support Services:


Desktop and Portable Computer Systems and Peripherals: Install, connect, configure, upgrade, troubleshoot, and diagnose desktop and portable computer systems and system peripherals, to include moving systems and peripherals within and between locations incidental to performing tasks covered under the contract. 

Desktop and Portable Computer Software: Install, configure, upgrade, troubleshoot, diagnose, and reload software. This includes, operating systems, application software, utility software, and DoDDS procured/developed standard system software. 

Network Server Systems Hardware: Install, connect, configure, upgrade, troubleshoot, and diagnose network server systems, network devices (hubs, switches, routers), peripherals (CD-ROM towers) and appliances (Web caching, DHCP/DNS), to include moving systems and peripherals within and between the locations incidental to performing tasks covered under the contract. 

Network Server Systems Software: Install, configure, upgrade, troubleshoot, diagnose, and reload network server system software, network operating systems, application software, utility software, and firmware upgrades. 

Campus Networks: Manage campus networks and servers to include but not limited to; ensure network connectivity and proper operation of network devices; configure and connect end-user devices to the network; perform system maintenance routines such as system backup and virus scanning; account maintenance, and troubleshoot and resolve problems. 

Electronic Mail System: Manage electronic mail infrastructure to include but not limited to; ensure connectivity; manage user accounts; perform system maintenance routines to include backup and virus scanning; troubleshoot and resolve problems. 

DoDDS Standard Business and Student Information Systems: Install, configure, upgrade, troubleshoot, diagnose, and reload DoDDS standard systems servicing functional areas such as HR, Logistics, Fiscal, and Procurement. 3 

End-User Support: Provide direct end-user support on the proper use and operation of desktop systems hardware, peripherals, software, and network resources. 


Administrative Support: ATs may participate in data calls and function as technical representatives on school and District technology-related committees


How does the school staff request support/services from the ATs? 


All personnel requiring AT services must use the Pacific Service Desk (PSD). The PSD is the DoDDS-Pacific/DDESS-Guam help desk system and provides a simple, consistent method for requesting, tracking, and servicing support request. Individuals that submit PSD requests are provided regular updates on the status of their request(s).
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Colonel Terry D. Hodges

Commander, US Army Garrison Daegu

Installation Management Command Korea

requests the pleasure of your company at a

Hosted Meet and Greet Social

For 

Daegu American School Staff

on Friday, the twenty-fourth of September

at six o’clock in the evening

at Evergreen Community Club







                RSVP NLT 20 September 2010          				Dress: Casual

                DSN 768-8778    						 

	   Kendra.ricketts@korea.army.mil
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Macintosh Rollout Continues 


 
The eagerly anticipated new Macintosh computer 
rollout for DoDEA Music Programs is on schedule for 
delivery by December 2010. The 2010 Music Replace 
and Replenish program will issue a 15” MacBook Pro 
computer to each music classroom. The new 
computers will be installed, managed, maintained, and 
secured by DoDEA IT. 
  A powerful set of updated music curriculum software 
will be installed prior to delivery. These state-of-art 
tools will promote increased opportunities for 
technology-enhanced creativity among students and 
teachers. Presentation and critique of student work are 
cornerstones to music programs.  These programs, 
joined with previously issued microphones, speakers, 
and keyboards, allow all to reflect and evaluate 
accurately the value of student work. Along with 
standard iLife and Microsoft Office packages, 
software will include the latest versions of Sibelius, 
ProTools w/MBox 2, and Band-in-a-Box. Elementary 
and middle schools will be issued a 30-seat network 
version of Music Maestro. 
  A self-guided Macintosh Platform Orientation 
package has been developed to assist music educators 
in the transition. Feedback and just-in-time support 
will be provided to all music educators through the 
Blackboard Music Community. Educators should 
work with school ETs to ensure a smooth transition of 
files to new computers. 
 
For additional information, contact Eric Measells at 
(703) 588-3115 or via email 
Eric.Measells@hq.dodea.edu  


Education-IT Newsletter 


DoDEA Approved Software List (ASL) 
 
Over the past decade, each of the three Areas, as well as Headquarters, compiled 
separate and disparate ‘Approved Software Listings.’ The Approved Software 
Listings contained any and all software that had undergone Information Assurance 
and operating system compatibility testing with DoDEA’s hardware. The combined 
list originally included over 16,000 software titles and/or versions. The lists contained 
significant amounts of outdated software such as DOS software, software that 
required 3 ½, 5 ¼ and 8 inch elephant floppy drives, software greater than 15 years 
old and, in many cases, software that duplicated enterprise curriculum software. The 
Software Moratorium and Revalidation Effort revealed massive issues with software 
licensing and piracy, missing software versions, and missing licenses. 
  
The effort led to significant reductions in the number of approved software titles 
across DoDEA, a new Software Approval Application (SAA), and new license 
verification procedures.  DoDEA has two open seasons for software approvals, May 
and October of each calendar year.  The Open Season process provides DoDEA 
Teachers and Staff with the opportunity to propose new software and web based 
services for use throughout DoDEA.  The first Open Season generated over 500 
requests, many of which are still being reviewed by Educational and IT personnel. 
  
In the meantime, the ASL continues to be updated as titles are validated.  The 
validation process ensures that each requested software title meet DoDEA’s 
Educational requirements and does not conflict with or violate Department of Defense 
Cybersecurity requirements and/or other software systems.  The current list still 
includes over 1,200 software titles that are currently in use in schools throughout 
DoDEA.  The Approved Software Listing can be accessed at:  http://hq-
w5a.hq.ds.dodea.edu/intranet/infotech/IA/apprv_sw_listing.cfm.  Any software 
approval questions or issues should be directed to:  softwareapproval@hq.dodea.edu. 
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Information Center Update 
 
In preparation for SY 10/11 DoDEA purchased a minimum 
of 3 new library books for every student and 19 online 
databases for our school library information centers. That’s 
255,000 new books, 5 online databases for elementary 
students, 9 for middle school students, and 15 for high 
school students! 
 
The new books support DoDEA standards and address 
critical contemporary topics in the areas of science, 
technology, innovation, global economy, careers, and 
international awareness. The elementary databases are 
especially designed for beginning researchers and feature 
developmentally appropriate graphical interfaces. The 
middle and high school databases include electronic 
editions of magazines, newspapers, and reference books 
along with archival coverage of topics and events 
addressing a growing range of research and curricular 
needs. The databases are accessible anywhere in the school 
via the Web and from home via a remote user password. 
The books were selected to support our science standards 
and provide a foundation for 21st century learning. The 
online databases were provided to help students and 
teachers connect with ideas and information. 
 
We believe these new library information center materials 
will provide timely resources to support our curriculum in 
the context of the world we live in and encourage you to 
visit your information center to check-out the new books 
and obtain access information for the online databases. 
 
For additional information, contact Carla Southers at (703) 
588-3120 or via email Carla.Southers@hq.dodea.edu 


The Equity Cisco Networking Program 
 
DoDEA identified that Cisco Packet Tracer e-learning and 
Autodesk software were not being used consistently in all 
Cisco Networking classrooms. 
 
Packet Tracer 5.3 and Autodesk 2010 enable students to 
quickly adapt to the ever changing networking environment.  
These software programs also help students to obtain and apply 
technical skills to be competitive in the 21st century job 
market. 
 
For additional information, contact Hoa Nguyen at (703) 588-
3195 or email Hoa.Nguyen@hq.dodea.edu. 


What is New in Career Technical Education? 
 
Since the beginning of the SY 09-10, DoDEA education and 
IT have accomplished the following: 
 
 Moved all Cisco classrooms to updated Packet Tracer 


version 5.3 software 
 Secured and deployed all Lab Volt software 
 Tested, evaluated, piloted, and deployed Autodesk 2010 
 Ensured that Microsoft Office 2007 software available in 


all business classrooms 
 Distributed Adobe CS4 Master Collections to all high 


schools 
 
For additional information, contact Linda Stewart at (334) 
347-5369 or email Linda.Stewart@hq.dodea.edu and Hoa 
Nguyen at (703) 588-3195 or email 
Hoa.Nguyen@hq.dodea.edu 
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SOFTWARE-Quarterly Picks 
 
DoDEA is excited to have completed an Enterprise 
License Agreement (ELA) to provide a wide variety of 
Adobe products in classrooms worldwide.  The Master 
Collection, which includes popular products such as 
Photoshop, InDesign, Illustrator, Dreamweaver, 
Contribute, Flash, Premier Pro, Acrobat Pro Extended, 
and more are available across the DoDEA system.  
Popular elementary products like Photoshop Elements 
and Premier Elements will also be available. 
 
For Elementary School and Middle School teachers, 
Tech4 Learning products like Pixie, Frames, 
ImageBlender, Twist, MediaBlender and WebBlender 
are available. 


EYE  ON  IT-Help Desk 
 
While Help Desk structures are different 
in each Area, Education and IT are 
working together in all three areas to make 
sure policies are clearer than they have 
been in the past so that both Education and 
IT personnel can provide the best 
customer service possible. 


Responsible Bandwidth Use 
 
Teachers and students should always be aware that 
unlimited bandwidth does not exist.  Responsible use of 
bandwidth includes a limit on streaming content, being 
mindful of how bandwidth-intensive a program is, and 
caution with websites and downloading. 


 
The NEW Gaggle 


 
This school year, DoDEA is combining all 
students into the same Gaggle domain. 
 
Data integration will allow for automatic 
changes in enrollment and access for all 
students in grades 3-12 DoDEA-wide. 
 
Gaggle has increased its offerings with 
GaggleApps, which accounts for many of 
the Web 2.0 tools that teachers and 
students are craving, while providing the 
safety and security that comes with 
Gaggle Products.  DoDEA IT and 
Education will be working closely to be 
able to provide as many of these tools as 
are feasible. More information is coming 
soon from District and School ETs. 
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Unlocking Student and Teacher Accounts 
 
All Teachers were granted (Level 1) STUDENT ACCOUNT UNLOCK 
capabilities, thru the existing Area-level (web based) Password Reset Tool, as a 
classroom management option (with principal approval).   For reference 
purposes, the easy to use tool is available via the following URLs:  


 
DoDEA Europe: https://inet.eu.ds.dodea.edu/SM/  
DoDEA Pacific: https://pwu.dpi.pac.dodea.edu  
DoDEA Americas: https://studentpm.am.dodea.edu:444 


All ETs (and one other school-level designee) were granted (Level 2) STUDENT 
ACCOUNT UNLOCK and CHANGE PASSWORD capabilities. For schools 
with more than 300 students this Level 2 capability is available to the school ET 
plus 2 individuals, with approval of the school principal.  
 
Additionally, based on approval of the school principal, all Level 2 personnel 
now have access to the new Level 3 capabilities.  Level 3 will provide 
ACCOUNT UNLOCK capabilities for Teacher, Staff and Classroom Accounts. 
Level 3 will not allow for CHANGE PASSWORD or any other capabilities on 
Teacher, Staff and/or Classroom Accounts. 


Microsoft Office 2007 
 
Microsoft Office 2007 was deployed to all DoDEA Windows computers 
during the summer recess.  This version offers many additional features 
and options but, as a transitional user aid, DoDEA has developed a tool 
that adds Office 2003 style menus to the newer Office 2007 ribbon bar.  
Each and every user should have an interface changer tool on their 
desktop that allows for a near instantaneous interface switch.  The use of 
this tool and interface change is optional but we strongly recommend that 
users progressively transition to the Office 2007 Ribbon Bar as we cannot 
extend this same capability in Office 2010 (future).  Please direct any 
questions in this regard to your Area IT personnel. 


Mass Computer Reimaging / How To Get 
Software During Your First Few Days of 


School 
 
A DoDEA-wide computer reimaging process was 
initiated this summer and will conclude during the 
summer of 2011.  The chances are good that the 
computer you were using at the end of SY 09/10 was 
reimaged during the summer recess.  The reimaging is 
a key part of the DoDEA Software Approval process 
and will enhance software license compliance 
throughout DoDEA.  Because of this reimaging you 
may not find some of the software that was previously 
on your computer. 
 
So….How do I get the software I need on my 
computer(s)?  The start of a new school year is a busy 
time for everyone.  As you go through your first days 
of classroom instruction, one of the things you should 
do is check that the software required to support your 
program is installed.  This goes for classroom and lab 
computers equally.  Getting needed software installed 
is as simple as opening a request ticket with your Area 
IT Customer Support Services Branch (use the icon on 
your desktop) or contacting your school Educational 
Technologist.  Please be aware that DoDEA’s Desktop 
Technicians will need to verify license compliance 
prior to a title being installed.  Question, concerns and/
or emergency software situations should be directed to 
softwareapprovals@hq.dodea.edu. 
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Digital Citizenship 
 
What do we need to focus on to keep our students safe in the digital age? 
 
DoDEA has developed policies, training and technical security measures to protect students while they are online.  The ability to 
learn and communicate effectively using emerging technology requires judgment that starts with individual decisions. 
 
The International Society for Teaching in Education (ISTE) has developed six National Educational Technology Standards (NETS) 
outlining goals for student learning.  In Standard 5, Digital Citizenship, the ISTE advocates that students understand human, cul-
tural, and societal issues related to technology and practice legal and ethical behavior. 
 
Teaching students appropriate legal and ethical online behavior is critical to developing responsible digital citizens.  Each time stu-
dents sign the user agreement allowing them to access the Internet from DoDEA computers, educators have an opportunity to dis-
cuss the implications of actions on the Internet.  Ideally, students will internalize the ethics and make a wise decision because it is 
the right thing to do, not because they fear the consequences.  The topics below can be tailored to present age-appropriate questions 
that help students think through how they would feel in a situation demanding ethical behavior online. 
 
Dishonesty – Discuss who is hurt if students “pretend to be someone else online.”  Ask students how they would feel if someone 
invaded their privacy by taking over their e-mail or social networking account. 
 
Plagiarism – Encourage students to imagine how they would feel if their study group wrote a school play, and another group of stu-
dents began to perform it.  Part of respecting other people’s intellectual property involves recognizing that ideas are property. 
 
Harassment – Nobody thinks of himself or herself as a cyberbully.  Teachers could acknowledge that sometimes students are 
tempted to denigrate others in order to “fit in” with a new crowd.  Encourage students, before they send a message, to ask them-
selves how they would feel if someone sent that same message about them. 
 
Threats – Students might be tempted to dismiss a threat of violence, they saw online either because they do not take it seriously or 
because the person making the threat is a friend.  Challenge students to make a personal commitment to always report threats of vio-
lence. 
 
As students think through the impact of their actions they are more likely to make wise decisions online. 


Q: Where can I find more information about the NETS? 
A: http://www.iste.org/nets/  
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